Smart City-05N  11/15/02

SMART CITY
3720 HOWARD HUGHES PKWY
LASVEGAS, NEVADA 89109
888-446-6911

702-943-6001 (FAX)
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Los Angeles Convention Center

Company Name Booth Show Name
Billing Name Show Dates
/ To /
Billing Address
City, State/Country, Zip E-Mail
Contact Telephone Number Fax Number
- . B ( ) - - ( . ) -
Credit Card No. Expiration | Cardholder Signature (1) Print / Type Cardholder Name
/
Description of Service | Type | QTY |  (Price + Deposit) | Total

1. Standard Line Services (10-Base-T):

a. Shared Ethernet Service (Single Public IP address) SE ( $1,100 )

b. Additional Public IP Address (Ethernet) IA-S ($ 150 )

c. Shared EtherNAT Service (Single Private IP address) NE ($ 900 )

d. Additional Private IP Address (EtherNAT) IA-N ($ 125 )

e. Rapid Data T-1 Internet Services (Includes 29 IP addresses) TS ( $5,900 )
2. Equipment Rental

a. 8 Port Hub Rental — 10 Base T H8 ($ 150 + $150 )

b. 24 Port Hub Rental — 10 Base T H4 ($ 225 + $150 )

c. 50 foot Patch cable — Cat 5 PC ($ 50 )
3. Special Line services

a. T-1 Extended data circuit from D-Mark to Booth (See Note 11) T2 ( $2,000 )

b. DS-3 Extension from D-Mark to Booth (See Note 11) T3 ( $9,000 )

c. Labor / Floor Work Fee per hour Fw __Ihr ($ 125 )

d. Point to Point and Multi-Point Networking Mi (Call 888-446-6911 for quote)

e. Special Configurations / Engineering / VPN / Web Casting VP/MI (Call 888-446-6911 for quote)

f. Special Quote — Attachment A or SOW (if applicable) Ml (Call 888-446-6911 for quote)
4. Expedite Charge $250 per Line (if ordered less than 21 days prior to 1™ day of show move-in) X (number of lines)
5. On Site / Move—In order fee of $500 per line (if ordering service after show move-in has started) X (number of lines)
6. Distance Fee of $500 for each line outside the convention venue ($500) x (number of lines)

SUBTOTAL

Unused portions of deposits returned with final billing. ESTIMATED 10% TAX / FEES DEPOSIT = SUBTOTAL x 10%
TOTAL PAYMENT MUST ACCOMPANY ORDER. Credit Card users may fax order to 702-943-6001 | GRAND TOTAL

Notes: 6.

1. For your convenience we will use this authorization to charge 7.
your credit card for any additional amounts incurred.

2. Smart City Network’s Federa 1D is 65-0524748.

3. Smart City accepts payment in US dollars, Checks drawnonauS 8.

bank or the following credit cards: (AMEX, VISA, MC). Make

all checks payableto: Smart City. 9.

Installations are due 24 hours prior to sh ow opening.

o~

operational two (2) days prior to show move-in. Customers must
provide Smart City with circuit Number and provider’s name. 11

Customer provided / ordered circuits must be installed and 10.

Attach any required additional floor plans / diagrams.

Rateslisted include a single | P address, bringing the service to the
booth in the most convenient manner and does not include computer
equipment, NI Ccard, TCP/IP software or power to the booth.
Dueto the nature of thelnternet, Smart City cannot guarantee any
level of performance or accessibility beyond our gateway.

The choice of Internet Service Provider (ISP) is at the sole discretion
of Smart City.

10Mbps and less service are provided on 10Mbps Ethernet based
connectivity with RJ45 jacks for each connection ordered.

T-1/DS -3 orders must be placed 45 days prior to move-in date.

**x%xx  Credit card authorization must be on filefor all Servicesand applicable Taxes/ Fees. ******

Customer Acceptanceof Termsand Conditions: Date:
Indicate location in Booth With an X. FOR SMART CITY Type of Service: Exhibitor No.
Aide# USE:

Isand [ Payment Rec' d:

O o o
Standard z z Special Instructions:
Important! ! Aisle#
][ncludefloor pflsa; O\é)v/orielhtation. A mlove CSR: Date:
eestarting at er linemay to -
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LosAngeles —Network Svc
LIMITATION OF LIABILITY

Except for claims for physical injury to persons, Smart City and its suppliers or subcontractors will not be liable for any special, or consequential damages or for
loss, damage or expense directly or indirectly arising from customer's use or inability to use the system either separately or in combination with other equipment
or software or for commercia loss of any kind (including loss of business profits) based upon breach of warranty, breach of contract, negligence, strict tort or any
other legal theory whether or not Smart City or its suppliers or its subcontractors have been advised of the possibility of such damage or loss. Some states do not
alow limits on warranties or on remedies for breach in certain transactions, in such states; the limits in this section may not apply. In no event shdl liability
exceed arefund of amounts actually paid to Smart City by company for their network attachment.

(1) All Exhibitor Contracts are solely between Smart City and the prospective Exhibitor; (2) Smart City is not the employee, agent, or partner of the Facility; (3)
The Fecility is not a party to, nor shdl it have any obigations or liahilities whatsoever to any Exhibitor, under any Exhibitor Contract, including without
limitation, the obligation to provide any of the services covered by such Exhibitor Contract; (4) No representations or warranties are being made by the Facility
with respect to any Exhibitor Contract or any Communications Services; (5) The right of the Exhibitor to receive any Communications Service will be terminated
if this Agreement is terminated for any reason provided therein; and the Facility will have no obligation to continue providing such services unless the Facility
elects in its sole discretion to continue to provide such services itself or through a third party; (6) The provisions of the Exhibitor Contract are separate and
independent from the provisions of the exhibitor's |ease space in the building and shall not affect the exhibitor's obligations under such lease and without limiting
the foregoing, in no event shall any default by Smart City under the Exhibitor Contract or any failure with regpect to any Communications Services have any

effect on any Exhibitor's obligations to the Facility under any lease or other occupancy agreement between such Exhibitor and the Fecility.

TERMSAND CONDITIONS

1. Payment and order must be received no later than 21 daysprior tofirstday 11. Therewill be a$25.00 service charge for all returned checks.
of show movein or a $250.00 per circuit expedite charge will beapplied. 12, Use of Network Connection:
If ordering on site or after show move-in has started there is a$500.00 per (A) The network attachment to be provided by Smart City may be used
circuit charge applied. only by the directors, officers and employees of the company, its
2. The prices listed on this contract do rot include Federal, State or Local guests and its agents and consultants while performing service for the
Taxes. Taxeswill beincluded on your final bill. company and cannot be resold or distributed to other companies. The
3. Please provide dl information requested on the form for speedy processing services being provided by Smart City will facilitate communications
of your contract. between the Company’s authorized users and the entities reachable
4. Conditionsfor processing service contract / Ontime Installation: through the national Internet. Users of Smart City services shall use
a  Payment for service must accompany contract. reasonable efforts to promote efficient use of the networks to
b.  Incomplete contract formswill delay processing. minimize, and avoid if possible, unnecessary network traffic and
c.  Booth number(s) must be identified on face of form. interference with the work of other users of the interconnected
d.  Location of circuit in booth must be designated on form or networks.
customer provided diagram 2 days before move-in date. (B) Users of Smart City services shall not disrupt any of the Smart City or
e, Customer provided /ordered circuits must be installed and other associated networks as a whole or any equipment of system
working 2 days before show move-in. forming part of their systems, or any services provided over, or in
f.  Orders/changes received within 3 days of show move-in will be connection with any of the Smart City or other associated networks.
worked after other orders are complete. Smart City services shall not be used to transmit any communication
5. Equipment Management: where the meaning of the message, or it’s transmit distribution, would
a.  Exhibitors should pick up modems/rental equipment at the violate any applicable law or regulation or would likely be highly
Smart City Service Desk. Unused deposits paid will be offensive to the recipient or recipients thereof.
refunded by mail within 60 days of show close following final (C) All devices for which the Smart City provides Internet or Networking
reconciliation of your bill. connectivity shall be required to obtain a Smart City assigned IP
b.  The exhibitor will befully responsible for the protection and address.
safekeeping of rental equipment and will be responsible for 13. Internet Performance Disclaimer: Smart City does not guarantee the
returning all rental equipment to the Smart City Service Desk performance, routing, or throughput, either expressed or implied, of
by 5:00 p.m. the day following close of the show. any data circuit(s) connectivity with regards to the Internet and/or
c.  The Smart City Service Desk will be open to handle equipment Internet backbones beyond any facility we service.
rentals during move-in and show. 14. Internet Security Disclaimer: Smart City does not provide security,
6.  Any problems should be reported tothe Smart City Service Desk. such as but not limited to firewalls etc... for any data circuit(s) we
7. Clamswill not be considered unlessfiled in writing by Exhibitor prior to provide. It is the sole responsibility of the exhibitor or customer to
close of Show. provide any necessary security. Exhibitors are to agreeto hold Smart
8. Any additional cost incurred by SMART CITY to: 1) assist in trouble City; itsagents and contracts harmless for any and all liabilities arising
diagnosisor problem resolution found not to bethefault of SMART from the use of non-secured data circuits.
CITY or 2) collect information required to completetheinstallation 15. CANCELLATION- Thereisaminimum $150 Cancellation fee.
that customer failsto provide may be billed to the Exhikitor at the Cancellations must be in writing. Additional cancellation charges will
prevailing rate. apply for orders that have aready incurred labor, material, and/or
9.  Only Smart City personnel are authorized to modify system wiring or engineering costs. Some broadband services and special circuits
cabling. Materia and equipment furnished by Smart City for this service cannot be cancelled once ordered and will incur full charges listed /
contract shall remain the property of Smart City. quoted. Credit will not be given for serviceinstalled and not used.
10. Dueto the cost of processing checks, any refunds due in the amount of

$10.00 or less will not be refunded except on request.

Completeand Return To

*** ORDERING SERVICES ***
MAIL CHECK OR FAX PAYMENT W/ORDER TO:

SMART CITY

3720 HOWARD HUGHES PKWY SUITE #190
LASVEGAS, NEVADA 89109
(888) 446-6911  FAX (702) 943-6001

*** FLOOR PLANS ***

MAIL OR FAX FLOOR PLANSTO:
SMART CITY

3720 HOWARD HUGHES PKWY SUITE #190
LASVEGAS, NEVADA 89109

(888) 446-6911  FAX (702) 943-6001

VISIT USON THEWEB AT: WWW.SMARTCITY.COM




